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Abstract—Over the past decade, sustainable development has 
become an important aspect in the development of any nations. 
Importantly sustainability represents the link between society, 
government and built environment professionals. In relation to 
that, this study will be aimed on the role of the local governments 
and their practices in the sustainable development. Another 
intended study is to provide an in-depth and better 
understanding of the strength and weaknesses and other relevant 
factors that promote or hinder the knowledge transfer of 
sustainable development at local governments. The respondents 
are from the Malaysian local governments and their 
stakeholders. Interview and questionnaire are used to collect data 
from the respondents. This study is to contribute to the 
enrichment of knowledge transfer of sustainable development at 
local governments. Therefore, this research seeks to find out the 
knowledge transfer practices of sustainable development at 
Malaysian local governments.  
Keywords—sustainable development; knowledge transfer; 
Malaysian local governments 
I.  Introduction  
 
Local Governments today faced with a very demanding 
and dynamic situation in development agenda. They are now 
experiencing various challenges and one of them is in the 
implementation of sustainable development concept as in the 
environmental, economical and social aspect (Hussai, 2006; 
Rowe, 2000). The concept of sustainable development was 
first proposed by the Brundtland Commission in 1972. This 
definition has evolved since the United Nations Earth Summit 
held by the United Nations Environment Programme (UNEP) 
in Rio de Janeiro (1992). Over the past decade, those aspects 
are discussed comprehensively and nowadays the interest in 
sustainable development is increasing as a result of this 
development. However, without the ability of a firm to 
recognise the value of new, external information, assimilate it, 
and apply it to commercial ends, it will fail to materialize. 
Therefore the term  refers to as knowledge transfer is essential 
to any organization to prosper (Reagans & McEvily, 2003; 
Richards, Hons, & Cook, 2010). In addition, they believe that 
absorptive capacity is closely linked to the level of the firm„s 
prior knowledge. Accordingly, those factors are a major 
concern in local governments globally when dealing with the 
implementation of sustainable development (Rowe, 2000; 
Singaravelloo, 2010; Wolman & Page, 2002). Essentially, the 
sustainability in local government‟s practices needs to be 
shown in providing the services to the public. More 
importantly, how can local governments become an effective 
machinery to facilitate national sustainable development? It 
should be shown in the practices of local governments in 
sustainable development.  
This study aims to encourage knowledge transfer of 
sustainable development in Malaysian local government 
practices. In relation to that, this study intend to provide an in-
depth and better understanding the factors in acquiring 
knowledge and its appropriate transfer in the Malaysian local 
governments. Moreover, this study help to the enhancement of 
knowledge transfer practices in sustainable development at 
Malaysian local governments.  
II. Background Study  
 
During the United Nations Earth Summit held by the 
United Nations Environment Programme (UNEP) in Rio de 
Janeiro (1992), a sustainable development was defined as 
“Improving the quality of human life while living within the 
carrying capacity of supporting eco systems”. Depending on 
the context in which it is used, sustainability has broad and 
different definitions. Often sustainable development is 
classified using Bruntland‟s definition, where development 
meets „the needs of the present without compromising the 
ability of future generations to meet their own needs‟. This 
definition has an impact on the economic, social and 
environmental development and was later formally adopted 
worldwide. This means that Local governments must bring 
about changes and economic growth accordingly.  
Local government should play an important role in 
encouraging the sustainable development. A sustainable 
development for the organization needs to be developed and 
implemented according to its concept. Currently there have 
been several actions in the Malaysia‟s sustainable 
development agenda. The sustainable development issues are 
not new and were in the Seventh Malaysian Plan (1995-2000) 
and the formulation of the Total Planning Doctrine indicates 
that the concern for one of the element in sustainable 
development, which is environment, begins to gain firmer 
ground (Hezri, 2004; Omar, 2008; Tooley, Hooks, & Basnan, 
2009). The initiatives taken by Malaysia in response to the 
needs identified in Agenda 21 as well as those identified 
through its own development project, namely the five-yearly 
Malaysia Development Plans and the longer-term Outline 
Perspective Plans. It included initiatives undertaken by the 
Federal Government of Malaysia (the central government), by 
the State Government and private sectors.  
In 1995, amendments were made to the Town and Country 
Planning Act 1976 which stressed the need for better 
environmental protection (Dola & Mijan, 2006; Omar, 2008). 
It means that good governance within each country and at the 
international level is essential for sustainable development, 
where environmental, social and economic policies are 
responsive to the needs of the people. Therefore, in 
performing local governments‟ functions, the staff must be 
knowledgeable in protecting and utilizing the resources for 
sustainable development.  Thus, knowledge in sustainable 
development should be an essential strategy for project 
development. 
Sveiby (2001) iterates that people use their capacity-to-act 
in order to create value in mainly two directions; by 
transferring and converting knowledge externally and 
internally to the organisation. It means that by introducing 
knowledge transfer practices, many organizations could 
improve the flows of knowledge around their organization, 
make it accessible when and where needed, and use it to add 
sustainability value, such as through planning development, 
improved development processes or new products and 
services. Thus the knowledge transfer practices of sustainable 
development could help local governments to become more 
effective with sustainability deliverable, by sharing knowledge 
across different divisions and organizations.  
Apart from that, sustainable development requires the 
participation of diverse stakeholders and perspectives with 
ideal and subsequent coordination of mutual action to achieve 
multiple values (Hawkins & Wang, 2011; Segger, 2004). In 
addition, stakeholders such as the public, construction industry 
and businesses must be well informed (Atkinson, 2002; CPPS, 
2008; Hussai, 2006). It shows that, local governments and its 
stakeholders must have mutual coordination in order to 
manage knowledge of sustainable development and reflect its 
true potential. In this study, the focus aimed to better 
understanding in the knowledge transfer of Sustainable 
Development in Malaysian local governments.  
 
III. Methodology  
 
Step 1 is literature review and desk research. Information 
will be gathered from academics journal, publication, related 
articles, and documentary and government reports where 
available. In Step 2, survey method is used with questionnaire 
distribution to respondent. It looks into the practice of 
Malaysian local governments in sustainable development.  
Literature reviews inform researchers of the background to 
their research projects and provide context and ideas for their 
studies. The preliminary information gathering was conducted 
by reviewing relevant literature, which helped the researcher 
to understand and gain a wide view of possible research 
problems (Chua, 2006; Liyanage, Ballal, Elhag, & Li, 2009). 
There are good reasons for spending time and effort on a 
review of the literature before embarking on a research 
project. These reasons include; to uncover the gaps in the 
literature, to carry on from the point others have already 
reached (reviewing the field allows the research to build on 
the platform of existing knowledge and ideas), to identify 
information and ideas that may be relevant to the research, and 
to identify methods that are relevant to the research. From the 
literature findings, questionnaire is distributed and conducted 
to the chosen local governments to answer the research 
objectives. 
Hence, the subjects of this study are selected based on: 
1. Local Government that promotes sustainable 
development. City - called City Hall or City Council (eg. 
Kuala Lumpur City Hall), Municipality - called Municipal 
Council (eg. Ampang Jaya Municipal Council) Special and 
modified local authority - called Corporation, Development 
Board, Development Authority or simply Pihak Berkuasa 
Tempatan. 
2. Respondent selected at Local Authority based on the 
department that related to the issues or agenda of sustainable 
development which revolve around the issues or agenda in 
building. The department involved: 
1. The Department of Regional Planning 
2. The Department of Architecture 
3. The Department of Engineering 
4. The Department of Building and Maintenance 
The department may vary at different Local Government; 
however the functions are fundamentally the same with 
different name being used. For example, some Local 
Authority uses The Department of Development Planning 
instead of Regional Planning. 
3. Respondent in the selected Local Government that 
his/her work related to the management/policy/implementation 
or enforcement of sustainable development which revolve 
around the issues or agenda in building. The respondent 
chosen: 
I. Manager/Head of unit 
II. Engineer/Architect/Planner 
III. Technician/related staff  
IV. Enforcement officer 
4. Respondent in the selected department at the Local 
Government being studied was send questionnaire and also 
selected local governments are interviewed. A simple 
sampling strategy was used to identify those staff in these 
departments that were to answer the questionnaire. It was not 
necessary to send all the staff since the simple sampling 
strategy would be sufficient to represent the data required for 
the study. Each Local Government is allocated 10 set of 
questionnaires each. As for interview sessions, only 17 
respondents are chosen to represent each sections of Malaysia. 
Consideration was made that those selected to answer the 
questionnaire would represent a fair distribution of appropriate 
employees in these departments.  It means that selecting 
people or elements from a population in such a way that each 
individual has an equal chance or probability of selection (Lin 
& Ryzin, 2011; C Teddlie & Yu, 2007). Selection of the 
respondents was based on the position in the department and 
work scope. 
IV. Result  
 
Overall, the results demonstrate that staffs have low 
percentage in acquiring knowledge on sustainable 
development. As results show, they are still lacking in 
acquiring the knowledge of sustainable development where 
awareness and knowledge must be conquered first (Abidin, 
2009; Shafie, Mahlia, Masjuki, & Andriyana, 2011). 
Moreover, the correlation between the practices and 
awareness, documentation, management and resources shows 
that correlation is significant at the 0.05 level (2-tailed). It 
indicates that in terms of practices of sustainable development, 
the responses are low or weak correlation between practices 
with awareness and resources. 
 
Conclusion  
 
Overall, the result demonstrates that staffs have low 
percentage in acquiring knowledge on sustainable 
development. As results show, they are still lacking in 
acquiring the knowledge of sustainable development and 
supposedly awareness and knowledge must be conquered first. 
Therefore, important issues such as the factors that influence 
the sustainable development should be addressed. Over the 
past decade in particular, sustainable development has become 
an important aspect and local government must equipped 
themselves with the know- how approach in handling the 
issues of implementing and so forth actions. There are many 
ways in which sustainability issues can be integrated into the 
practice of local government where it can influence the 
implementation matters. Importantly, the result and findings of 
this study reveal that the influencing factors in the 
implementation of sustainable development in Malaysian local 
governments are needed to improve the awareness and 
knowledge of local governments‟ staff. 
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